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a publication for the people of the University Hospital 
School days-Participants in the Workplace Education Program, which 
is held at both UH and Boston City Hospital, work on individualized as-
signments in reading, mathematics and writing. Pictured (from left to 
right) are: Sally Harper and Riccardo Walker, both from Boston City 
Hospital; and Nathalie Sandiford, from the University Hospital's Evans 
Eight. (Photo by Lucy Milne) 
Ten University Hospital employees 
participate in Workplace Education Program 
The Workplace Education Program, which was started 
two months ago at the University Hospital and Boston City 
Hospital, is designed to help employees to ir;nprove their read-
ing, writing and math skills, as well as to provide career and 
education-planning assistance. Since the Program was intro-
duced two months ago, participants have included 10 UH 
employees, 10 employees from BCH, four staff members 
from nursing homes and five home health-care workers. 
According to Training Assistant Phyllis Thibodeaux, who 
serves as a tutor and assistant instructor for the UH classes, 
participants enter the program for a variety of reasons: Some 
students, she explains, are non-native English speakers who 
wish to improve their fluency; others are preparing to take 
entrance exams for college or for nursing programs. 
A flexibJe format 
The Program, which is funded by the Commonwealth of 
Massachusetts through June 1988, is conducted in an open-
entry, open-exit format, which means that employees can 
begin classes at any time and finish them when they have 
reached their educational goals. There currently are openings 
for students at both sites, and Training Manager Lynn 
Gaertner emphasizes that increased attendance now will in-
crease the likelihood that the grant will be renewed in the fu-
ture. 
Two sessions of the classes are offered at both UH and 
BCH: Mondays and Tuesdays from 2 p.m. to 5 p.m., and 
Mondays and Wednesdays from 5:30 p.m. to 8:30 p.m. The 
Hospital supports up to three hours of paid release time per 
week for employees who spend an additional three hours per 
week in classes on their own time. 
If you know of an employee who might benefit from the 
Program, Gaertner asks that you refer this person to Program 
Coordinator Paul Guldenzoph, x8583, for details. 
Browm-Bag Lunch Seminars offered by 
Child Care Resource and Referral Office 
The Child Care Resource and Referral Office will offer a 
Brown-Bag Lunch Seminars on personal time management 
in a class entitled "Stretched and Stressed-Is That the Only 
Way to Go?" The seminar will be held on Wednesday, Jan. 
20, or Thursday, Jan. 21 at noon, depending on the schedul-
ing needs of employees. If you are interested in the seminar, 
contact Peggy Kociubes at x8584, or send her a note at Tal-
bot 205. Please include your interoffice mailing address and 
office extension number. 
Successful Secretaries on the Move 
program reaches six-month mark 
Since Secretaries on the Move was introduced in June, 
this innovative Hospital program has filled more than 50 re-
quests for temporary clerical staffing in 30 departments, ac-
cording to Employment Coordinator LaDonna Hudson. 
Hudson, who supervises and schedules the "Movers," 
notes that five of these "permanent temps" have become per-
manent members of the UH staff. These employees are: 
Christine Almonte, Nursing Education; Laura Jaeggi and 
Ellie Labombard, Cardiothoracic Surgery; Launetta Thomas, 
Administration; and Valerie Wilson, Medicine. On average, 
these secretaries have worked in five departments before 
taking their current positions. 
The following Movers-six working full time and two 
employed part time-still are officially on the move: Joyce 
Clarke, Hope Clemons, Sonji Larts, Joanne McManus, Sylvia 
Moss, Evangeline Newton, Rosalind Russell and Darlene 
Soto. 
Program benefits Movers and the Hospital 
According to Hudson, secretaries who work as Movers 
have the opportunity to learn about the Hospital and the 
various secretarial positions available here. The program 
benefits the Hospital as well: According to Training 
Manager Lynn Gaertner, who designed the program, a tem-
porary administrative secretary (sometimes less qualified 
than a Mover) who is hired through an agency can cost up to 
$16 per hour; however, due to the sporadic nature of tem-
porary assignments and the shortage of Movers, UH still ob-
tains clerical help through agencies when necessary. 
There currently are six openings for new Movers, and 
Gaertner encourages Hospital employees to recommend the 
Program to their acquaintances who have secretarial skills. 
Through Cashablanca, the UH Employee Referral Program, 
an employee who refers a secretarial applicant is eligible for 
a $300 bonus after the new employee has worked at UH for 
120 days. 
For additional information on the Secretaries on the 
Move program or on Cashablanca, please call Human 
Resources at x8585. 
UH Black Achievers to be honored 
at UH program and Jan.15 dinner 
As noted in the last issue of Take One, the University 
Hospital's 1988 Black Achievers will be recognized during a 
Jan. 12 Boston University Medical Center program that com-
memorates the 20th anniversary of the death of Dr. Martin 
Luther King Jr. The Martin Luther King Jr. commemorative 
program and celebration are open to all BUMC employees. 
In addition to the program, which will be held from 3 
p.m. to 5 p.m. in the Keefer Auditorium and followed .by a 
reception in the Wilkins Board Room, all Boston ~chievers 
will be honored at a dinner on Jan. 15 at the Marnott Hotel at 
Copley Place. 
Black Achievers/or 1988-This year's Black Achievers representing 
the University Hospital include: Gloria Bowen-Daise, Home Medical 
Service (with Boston University School of Medicine student, top) ; 
Phyllis Thibodeaux, Training and Development (bottom left); and 
Judith Bailey , Radiation Medicine (bottom right) . Black Achievers from 
UH who are not pictured are Clara Bell and Clyda Bowen. (Photos by 
Lucy Milne) 
Black Achievers from the University Hospital 
Judith Bailey, a nurse radiation oncologist who serves as 
head nurse at the Radiation Clinic in the Department of 
Radiation Medicine, has worked for the Hospital for 16 
years. She is responsible for directing cl~ ic ope:atio~s ~nd 
serves as a consultant to medical and surgical umts within the 
Hospital, as well as working as a liaison to other cons.ulting 
hospitals that deal ~ ith radiation and/or oncology ~auents. 
Bailey was nommated as. an Achiever bec.au~e She has 
achieved her goals of becoming a nurse,_ contmm~g h.er . 
education with a Bachelor ' s degree and is furthenng 1t with a 
Master ' s degree in Oncology Nursing, while working full-
time and raising three children as a single parent." 
Clara T. Bell, who works as a full-charge bookkeeper 
and business office manager at the Evans Medical Founda-
tion, manages the day-to-day op~rations of the. business ?f-
fice of the physician group pracu~e. She also is respo_n~ible 
for financial closings for each penod and serves as a haison 
with Boston University School of Medicine and the Hospital. 
Bell, who came to the Foundation on a temporary assign-
ment in 1979, was nominated "not only because she would be 
an excellent role model for young people," but also because 
of her abilities to teach and communicate effectively. She 
also was cited for her helpfulness and willingness to "pitch 
in" when needed, without question. 
Clyda Bowen, a respiratory therapist and night-shift su-
pervisor for the Department.of Resp~atory Th_erapy, super~ 
vises a staff of seven therapists and is responsible for provid-
ing respiratory care to critically ill patients. She has been a 
UH staff member for 14 years. 
Bowen, who also serves as part of the Hospital's resus-
citation team, was cited for her leadership abilities, "which 
have resulted in a very low turnover rate on the night 
shift...she is an achiever because she is extremely dedicated 
to her profession and has moved up the ranks to the position 
of supervisor. " 
Gloria Bowen-Daise, who serves as senior nurse coor-
dinator in the Hospital's Home Medical Service (HMS), su-
pervises a staff of five nurses and coordinates the student 
program at HMS for Boston Unive:s!ty Sc~ool of N~si~g' s 
fourth-year students. She also pamcipates in the genatnc 
education program for Boston University School of 
Medicine' s fourth-year students and manages a caseload of 
more than 200 homebound elders. 
Bowen-Daise was nominated for the award because "in 
both her personal and professional life, G~oria exemplifies a 
leader. She is active in her church and bn ngs those same 
Christian beliefs into play in her re lationships with patients, 
staff and colleagues." 
Phyllis Thibodeaux, a training assistant in the Depart-
ment of Training and Development, has been a UH employee 
for 16 years. She assists in the .delivery ?f hospital-wide . 
training programs to staff, and in the maint~nance of the tui-
tion reimbursement program. Recently, Thibodeaux began to 
work as a tutor in the Workplace Education Program. 
Thibodeaux, who was promoted from senior cash coor-. 
dinator at the Hospital, was cited for her influence as a posi-
tive role model in the institution. "Phyllis serves as an ex-
ample of a dedicated employee with a positive attJtude .. s~e 
is an achiever because she has successfully combined raising 
four children and caring for her husband .. . while continuing to 
work at the University Hospital and to be active in civic and 
religious programs." 
Mandatory training on precautions in handling 
blood and body fluids to be held Jan. 7 and 8 
The Centers for Disease Control (CDC) in September is-
sued revised guidlines for prevention of HIV (human in:i,-
munodefieciency virus) transmission in health-care settm~s. 
Before the Hospital implements the CDC's recommendat10ns 
on universal blood and body-fluid precautions, all employees 
whose activities involve contact with patients or with items 
contaminated with blood or other body fluids must receive 
training. . . . 
Training on these precautions will take pla~e m the 
Keefer Auditorium on Thursday, Jan. 7, and Fnday, Jan. 8, 
for those staff members who did not attend the December ses-
sions. The times for the sessions are as follows: 7 a.m.-
7:30 a.m.; 7:30 a.m.-8 a.m.; Noon- 12:30 p.m.; 12:30 
p.m.-1 p.m.; 2:30 p.m.--:,3 .p.m.; an~ 3 p.m.-3:3~ p.m. 
A 20-minute tape explaining the universal precautions 
will be shown at each session, followed by a question-and-
answer period. Employees who have contact with p~tients, 
or with items contaminated with blood and body flmds, 
should ask their department administrators to schedul.e their 
attendance at one of these sessions through the Infection Con-
trol Committee, located in Evans 540. 
January Luncheon Lecture focuses 
on keeping New Year's resolutions 
On Friday, Jan. 8, the Department of Training ~d 
Development will present a Lunche<?,n ~cture. entitled 
"Change is Not a Four-Letter Word, which will be held 
from noon to 1 p.m. in the Employee Training Center, Talbot 
206. Employees are invited to bring their New Year's . 
resolutions (and their lunches) to this workshop. For more in-
formation, please call Marcia Lowry at x8576. 
